i
Latimer, Beckz

From: Latimer, Becky

Sent: Wednesday, May 27, 2020 9:30 AM
To:

Subject: 2019-281-S

Dear Judith Hart,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at www.psc.sc.gov.

» Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of
Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and
Kershaw County Service Areas

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-281-S - Application of Palmetto Ultilities, Incorporated for Adjustment (Increase) of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw County
Service Areas https://dms.psc.sc.gov/Web/Dockets/Detail/117238

2 0 | abed - S-182-610¢ - OSdOS - NV 80:01 8Z ABIN 0202 - ONISSTO0Hd ¥0O4 A31d3IDIV

Please visit our website www.psc.sc.gov for further instructions if you would like to testify by Audio or Virtual
Public night Hearing.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer



Latimer, Becg

From: Judy Hart o .

Sent: Wednesday, May 27, 2020 6:52 AM

To: PSC_Contact

Subject: [External] Docket 2019-281-S. Letter of Protest Palmetto Utilities Increase

My name is Judith Hart. | live in North East Richland County. | know | speak for many people who are senior citizens and
live alone. This rate increase should not be granted. Why should a family of one pay the same as a family of

more? Being on a fixed increase, this is a hardship. It is not the fault of the consumer because Palmetto Utilities made a
bad business deal. Sewer cost should be based on water usage. Shame on the PSC passes this increase. | surely hope that
this COVID19 will not be used to their advantage! Virtual hearings do not have the same effect as an person hearing.
Many elderly people can not voice their concerns, as they're not electronically up to date. Thank you for consideration.
Sent from Yahoo Mail on Android
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